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AUDIT REPORT: ViK

This audit for Vik Hostel was conducted by Alta Consulting in May 2013. The audit report

is based on a format from Hosteling International Iceland (HI Iceland).

Since 2003 HI Iceland has included enviromental and social aspects in the organization’s
Quality Standards. All HI Iceland hostels must fulfill the General Quality Standards which include
mandatory environmental requirements. Furthermore hostels can apply for a Green Hostel
certification (“home-made” additional environmental criteria). The Green Hostel certification is
based on environmental requirements set out by HI Iceland, with support from a independent

consulting agency which audits the hostels.

Today there 33 HI Iceland hostels and 10 of them are Green hostels. Vik Hostel has
applied to become a Green hostel. The hostel is located in Bik, a small village with approximately
300 inhabitants. The hostel offers 36 beds and besides the guests rooms there is a guest
kitchen, staff kitchen, shower facilities, dining room, common area, lobby and sanitary facilities.
The hostel offers breakfast and picnics and waffles upon request. Besides the owners do
volunteers work at the hostel during summertime. Vik Hostel is making a clear effort to work in

a sustainable way by reusing, recycling and choosing eco-labelled products.

Structure of the report

Each subject is divided into 2 categories according to the Hl Iceland system:

a. Mandatory sustainability requirements that are part of the HI Iceland General Quality
Standards which every Hl Iceland hostel must fulfil, and

b. Extra requirements that every hostel interested in obtaining the Green Hostel certification
must match in addition to the mandatory requirements*

The 1st column represents the Criteria, both in Icelandic and English.
The 2nd column, named Status represents the hostel’s situation for each point:

v’ = Fulfilled X = Not achieved
The 3rd column, ALTA Audit Comments: Alta’s observations on a visit in May 201 3.
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1. CONSUMPTION

1.1. Mandatory requirements

1.1.1. [ gestaeldhGsum og i matsélum skal
einungis bodid upp a margnota bordbunad.
In the guest kitchens and when making own
food there should only be offered reusable
tableware.

v

_

The hostel is only using reusable
tableware.

1.1.2. Vid reksturinn skal fordast éparfa
séun & umbudum med pvi ad velja frekar
staerri einingar, t.d. ekki ad velja vorur i
"smaumbuadum” (s.s. smjor, marmeladi,
sykur, sapur).

In the management it should be avoided
to generate unnecessary waste from
packaging by choosing bigger units e.g.
not choose products in “retail packaging”
(i.e. butter, marmalade, sugar, soaps).

The hostel is making a clear effort to
buy in bulks and reduce unnecessary
waste from packaging when buying
new products.

E.g. Buckets from marmalade are re-
used, glass bottles are reused for
guests picnics.

It was obvious that the owners are
inventive and economical.

1.1.3. Velja skal umhverfismerkta
rekstrarvoru umfram adra sem er i bodi.
betta 4 t.d. vid um val & hreingerningarvorum
s.s. einnota pappir; klésettpappir og
handpurrkum.

Environmental friendly products should be
chosen rather than other. This applies to
selections of e.g. Cleaning products;
material and equipments. Disposable paper;
toilet paper and hand wipers.

Eco-labelled products:
Toilet paper, wipes, cleaning products,
washing powder and hand soap.

1.1.4. Gestum eru veittar upplysingar um
gaedi islenska vatnsins um leid og peir eru
hvattir til vatnsdrykkju. Merking til pessa er
til hja Farfglum.

Guests are informed about the quality of the
Icelandic water and are generally encouraged
to drink water.

Information about Icelandic water is
available.

1.1.5. bar sem morgunverdur er i bodi er
vatn & morgunverdarbordinu.
If breakfast is available, water is offered.

There is water on the breakfast table.
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1.2.Extra requirements for the Green Hostels

_

1.2.1.Leitast er vid i innkaupum a matvoru og
ekstrarvorum ad velja islenska umhverfisvaena
voru framyfir erlenda, a.m.k. séu 3 vorur sem
syna petta. Sja tillogur Farfugla ad
innkaupalista.

When shopping it is preferred e.g. for cooking
to buy Icelandic products and shop within the
district. At least 3 products should confirm
this. See recommendations for HI Hostels.

v

The hostel makes an effort to buy
Icelandic products.

E.g. cucumbers, tomatoes, milk,
flatbred (flatbrau®) and dandelion

syrup.

1.2.2. bar sem seldur er morgunverdur er
bodid upp a a.m.k. prjar tegundir af
heimagerdri/ heimaraktadri/ lifreent raektadri
matvoru a morgunverdarbordinu, s.s. braud,
avexti, greenmeti og te. Synt er fram a petta
med matsedli. Einnig ma sja tillogur Farfugla
ad innkaupalista.

If breakfast is offered, the selection should
contain at least three types of homemade/
home-grown /organically grown food
products, like bread, fruit, vegetable, tea, etc.
This is demonstrated with a menu. See a
suggestions to a shopping list for HI Hostels.

The hostel fulfils this point.

The owner makes her own marmalade,
jam, bread, home grown eggs, juice,
waffles and more. This is stated in the
hostels menu and with signs on the
breakfast table. The signs are home-
made; painted stones from the shore.
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2. REUSING AND RECYCLING

2.1 Mandatory requirements

2.1.1.Reynt skal eins og kostur er ad versla
vistvaent og draga um leid Ur sorpmagni med
bvi ad:
¢ velja fjolnota vorur i stad einnota
¢ velja endurunnid eda endurnytanlegt
e flokka trganginn med pvi ad skila til
endurnytingar 6llu sem farvegur er
fyrir
When shopping an attempt should be made to
buy environmental friendly products and by
doing that decrease the amount of waste.
This can be done by:
e choosing reusable products instead of
disposable
e choose recycled products and ones
that can be recycled
e sort waste and returning everything
that can be recycled to recycling
centres

v

_

The hostel is creative in reusing things
(e.g. furniture and curtains). The hostel
sorts the waste in the self-catering
kitchen and in the kitchen used by the
staff.

The hostel collects plastic containers
and reuses in gardening; collects all
glass jars and bottles and reuses for
jam and juices.

2.1.2. Skyrar leidbeiningar verda ad hanga
uppi handa gestum til ad fara eftir vid flokkun
a sorpi. Merkingar fyrir sorpflokkun eru til hja
Farfuglum og videigandi merkingar skulu vera
bar sem par gera flokkun augljésa fyrir gesti.
Clear instructions must be provided for
guests to follow while sorting waste. The
signs for waste classification are from
Farfuglar and they are properly displayed
offering a clear classification for guests.

The hostel fulfils this point. In the
kitchen there are signed bins for each
category.

2.1.3. Starfsfoélki eru kynntar vinnureglur um
losun og medhondlun & sorpi.

Staff is trained about disposal and handling of
waste.

The staff is trained verbally about
waste handling. Also, a folder with
written information is available, with
procedures for cleaning and recycling.

2.1.4. Ad minnsta kosti skal flokka
eftirfarandi og skila/farga/vinna
e Gos- og drykkjarumbudir sem gefa
skilagjald

The hostel fulfils this criteria.
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e Rafhlodur - skilist & bensinst6dvum
um allt land

e Lifrenn tdrgangur sem til fellur i
eldhusi og gardlirgangur sem
nytanlegur er flokkadur er fra og
nyttur t.d. til moltugerdar eda handa
dyrum

o Lyf skilist i apétekum par sem peim er
komid i eydingu

At least the following should be sorted and
returned/disposed/reused;

e Soda and drinking cans and bottles
can be reimbursed

e Batteries - returned to Gas stations all
over the country

e Organic waste from the kitchen and
garden waste - which can be used for
making compost

e Medicine - returned to pharmacies
where they are disposed of

2.1.5. Notadir baklingar sem safnast fra
gestum er haldid til haga svo lengi sem peir
eru heillegir og geta ordid 66rum til gagns.
Used brochures collected from visitors are
maintained as long as they have full
properties and can be useful to others.

The hostel fulfils this point.

Used brochures are collected and
offered in the common area.

2.1.6. Gestir eru hvattir til pess ad skilja
pburrvoru; krydd, og adra heillega matvoru
eftir handa 6drum gestum i gestaeldhdsunum
i stad pess ad henda. Merkingar til pessa er
hagt ad fa hja Farfuglum. Gert er rad fyrir
plassi fyrir sameiginlega matvéru og hirt vel
um i prifum.

Guests are encouraged to leave dry goods;
spices, and other food products for other
guests to use in the guest kitchens instead of
throwing it away. Labels for this can be
obtained from Farfuglar. It is assumed the
space for common food is regularly checked
and cleaned.

The hostel has special shelf for this,
clearly signed, in the self-catering
kitchen.

2.1.7. Bekur og timarit sem verda eftir er
safnad i bokasafn stadarins

Reading material that is left behind is
gathered for the hostels” library.

The hostel is fulfilling this point.
Reading material is collected in the
small lobby near the reception.
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_

2.2 Extra requirements for Green Hostels

2.2.1. Hver og einn nedantalinna sorpflokka
(eda sambeerilegra) gefur einn punkt ef peir
eru flokkadir fra og peim skilad a
vidurkenndan hatt
e Bylgjupappi,
e Dagbl6d og timarit,
e Fernur utan af drykkjarvérum, mjélk
og safa
o Spilliefni, par a medal; malning, lakk
og leysiefni, gas og spritt, lyf, oliuefni
Each of the following garbage groups (or
other comparables) give one point each if
they are divided from other garbage and they
are returned properly.
e Cardboard,
e Newspaper and magazines
e Milk and juice containers
e Toxic substances, including paint,
varnish and solvent, gas and spirit, oil

A

The hostel fulfils this point. Carboard,
newspapers, magazines, milk and
juice containers and hazardous waste
is collected. Non-refillable gas
container and metal waste is also
collected.

2.2.2. Skiptimarkadur med fot og bunad er i
hisinu og/ eda fatnadur og skor er gefinn til
Hjalparstofnanna. Merking til ad hvetja gesti
til ad skilja eftir nytilega hluti er til hja
Farfuglum.
Red Cross/Free items basket with clothing is
available in the house and/or shoes and
clothes are donated to the Red Cross. A label
to encourage visitors to leave unnecessary

clothes exists in Farfuglar.

There is a clearly signed box for
clothes/shoes available for other
guests to use, in the lobby.
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3. POLLUTION

3.1. Mandatory requirements

3.1.1.bvottaefni i pvottavélar er notad
sparlega og samkvamt akvednum
leidbeiningum; leidbeiningar til gesta skulu
vera vid pvottaadstodu. Merking til ad
leidbeina gestum er til hja Farfuglum.
Starfsfolk skal fa leidbeiningar um notkun a
pvottaefni.

Detergent in the washing machine is used
sparingly and according to established
guidelines; instructions to visitors shall be
near the washing machine. A label to guide
visitors is available at Farfuglar. Employees
should be instructed on the correct use of

detergent.

_

The hostel has clear instructions for
the washing machine and the amount
of washing powder to use.

3.1.2. Vid val & efnum vid vidhald byggingar
og innanstokksmuna, s.s. malningu, gélfefni,
er leitast vid ad nota vidurkennd vistvan efni
a réttan hatt. Haft skal samrad vid skrifstofu
Farfugla um val a efni.

When choosing material to reconstruct
buildings and interior, e.g. paint, floor
material it is endeavoured to use
acknowledged environmental friendly
material in the proper way. The office of
Borgartun shall be consulted when choosing
materials.

The hostel claims that they will
consider this aspect more diligently in
the future.

A lot of the furniture and tableware is
bought second hand.

The hostel is reusing drift wood, and
using local materials (beach black
stones) to design furniture and
decoration.

3.1.3. Eiturefni/sterk ovistvaen efni ma ekki
nota til daglegra prifa eda annarar reglulegrar
starfsemi. Starfsfolk fai leidbeiningar um
medferd og geymslu.

Toxins / strong material s may not be used
for daily cleaning or other ordinary
operations. Employees will receive
instructions for handling and storage.

The hostel fulfils this point.

Only in special occasions, if necessary,
strong chemical might be used for
drains.
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3.1.4. bar sem eru sorptunnur Utivid verda
bar ad rima pad sorp sem til fellur, vera
losadar og prifnar reglulega. Stubbahus eda
rusl fyrir sigarettustubba séu 4 videigandi
stodum.

Waste bins must accommodate the waste that
is generated, they are checked and cleaned
regularly. Appropriate containers for
cigarette stubs are in specific places.

v

The hostel fulfils this point. The owner
has to take the sorted waste to a
recycling station close by.

3.1.5. Sorptunnur innanhuss verda ad rima
bad sorp sem til fellur, vel stadsettar, losadar

The hostel is fulfilling this point, bins
are checked and cleaned daily if

Smoking is strictly forbidden inside the

house. Labels are available at Farfuglar.

reglulega og prifnar. v needed.

All garbage bins inside are well located. They

shall be emptied and cleaned regularly.

3.1.6. Reykingar eru med 6llu bannadar The hostel fulfils this point.
innandyra. Merkingar eru til hja Farfuglum. v

3.2. Extra requirements for Green Hostels

3.2.1.Klésettilmsteinn er ekki notadur -
nema umhverfisvottadur. Sja tillogur Farfugla
ad innkaupalista.

If a toilet refresher is used it must be
“environmental friendly”. See
recommendations for shopping.

The hostel is not using any toilet
refresher.

3.2.2. bvottaefni fyrir allt tau, upppvottalogur
og upppvottaefni i vélar er umhverfisvottad.
Sja tillogur Farfugla ad innkaupalista.
Washing powder for all clothes, hand
washing detergent and dishwashing
detergent must be ‘environmental friendly’.
See recommendations for shopping.

The washing powder for clothes is
eco-labelled. The hand soap and the
dishwashing detergent is eco-
labelled.

3.2.3. A.m.k. 80% peirra hreinlatisvara sem
notadar eru vid dagleg prif & heimilinu eru
umhverfisvottadar vorur, ad medtoldum
bvottaefnum. Sja tillogur Farfugla ad
innkaupalista.

At least 80% of cleaning products used for
daily cleaning in the hostel are eco friendly,
including detergents. See recommendations

The hostel is fulfilling this point.
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for shopping.

3.2.4. Vid oll dagleg prif er notadur binadur
og klatar sem parfnast ekki kemiskra
hreinsiefna. Sja tillogur Farfugla ad
innkaupalista.

The equipment and clothes used for cleaning
do not require chemical cleaning detergents.
See recommendations for shopping.

The hostel is using both microfibers
and regular cleaning cloths.
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4. ENERGY & WATER

4.1. Mandatory requirements

vid endurnyjun skal peim gomlu skipt at fyrir
slik.

All new sanitary equipments shall be chosen
according to their durability and
power/water saving and when renewing old
equipments they shall be replaced by the
above mentioned.

Status

4.1.1. Fylgst er med orkunotkun og notkun a The hostel is keeping a log for energy.

vatni med pad fyrir augum ad halda yfirsyn There is no meter for the water.

og geta t.d. gripid inn i um leid og eitthvad The hostel is recommended to log

fer arskeidis. v every month.

Keep a log for energy usage and water usage

so it is easier to keep an overview and to

make it easier to react e.g. as soon if

something goes wrong.

4.1.2. Fylgjast verdur vel med pipulogn og The owners states that the plumbing

ofnakerfi hissins og sja til pess ad 6jafnvaegi and heating system is checked

i kerfum og bilanir/leki sé kippt i lidinn hid regularly.

allra fyrsta. v

Plumbing and heating systems have to be

monitored and made sure that imbalance in

the systems and malfunctions/leakage is

fixed immediately.

4.1.3. Skipt er ut perum fyrir sparperur par When renewing the light bulbs they

sem pad er hagt. Perustaedum skipt Ut vid v are replaced with energy efficient.

vidhald.

Regular light bulbs shall be exchanged with Note: The hostel had to replace

economic bulbs wherever that is possible. frequently the lkea energy efficient
bulbs which got ruined easily due to
regular electric cuts in the area. The
hostel is with assistance from Hl
Iceland trying to find energy efficient
light bulbs that last longer.

4.1.4. Oll ny hreinlatistaki skulu valin med The hostel is aware of the sustainable

tilliti til endingar og orku/vatnssparnadar og i issues aspects when new equipment is

needed. E.g. newly bought dishwasher
was energy efficient (A+).

Alta May 2013
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4.1.5. Gestir eru hvattir til ad spara orku med
bvi ad slokkva ljos. Merking er til hja
Farfglum.

Visitors are encouraged to save energy by
turning off lights. Labels available from
Farfuglar.

Guests are reminded to turn of the
light with signs.

4.2. Extra requirements for Green Hostels

4.2.1.Slokkt er & l[josum og taekjum eftir
vinnu til ad spara orku. Nefna skal prji demi
vid uttekt.

Effort is made to turn off lights and
machines/equipments after work to save
power. Mention three examples of inventory

The hostel fulfils this point:

In the end of the day lights are always
turned off.

When guests leave, the heating is
turned down in the rooms.

Outdoor lighting is equipped with
motion sensors.

Guest computer turned off.

4.2.2. Sparperur eru notadar i a.m.k. 40%
lj6sa i byggingunni

Energy saving bulbs are used in at least 40%
out of the building

The hostel fulfils this point.

4.2.3. Fylgst er med orkunotkun og notkun a
vatni med pad fyrir augum ad halda yfirsyn
og geta t.d. gripid inn i um leid og eitthvad
fer Urskeidis. Syna fram a eftirlit med
skradum malingum

Keep a log for energy usage and water usage
so it is easier to keep an overview and to
make it easier to react e.g. as soon if
something goes wrong. Show these
documents

The hostel is fulfilling this point
partially, as only the energy log is
kept, there is no meter available for
the water consumption.
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5. TRANSPORTATION

5.1. Mandatory requirements

5.1.1. Veittar skulu skriflegar upplysingar a
videigandi stodum um gonguleidir og
ahugaverda stadi 4 svaedinu sem nalgast ma
fotgangandi/a hjéli.

On site, information shall be provided for
walking paths and interesting sightings that
can be reached either by foot or bicycle.

Information is available for guests in a
folders, maps, and brochures about
activities, paths around, cultural info,
services etc.

5.2. Extra requirements for Green Hostels

5.1.2. Gestir eru hvattir til samaksturs og
pbeim hjalpad ad skipuleggja pad ef
moguleiki gefst. T.d. er hagt ad benda a
sidbuna samferda.net og hjalpa gestum ad
samnyta ferdir.

Visitors are encouraged to walk and they are
helped to organize their walk. For example
you can tell them about samferda.net and

help them share trips.

Guests are informed about busses and
other ways to share trips. The hostel
even plans trips where guests share a

car.
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6. EXTERNAL SURROUNDINGS

6.1. Mandatory requirements

Status
6.1.1. Beina skal gestum og 6drum The hostel fulfils this point.
vegfarendum um 160 og landareign inn a v The hostel has printed material with
stiga, pannig ad hlifa megi frekar jord og the available paths in the area.

vidkaeemum grodri.

Guests and other pedestrians who use the
premises shall be directed to paths so the
ground and delicate vegetation can be
protected.

6.2.Extra requirements for Green Hostels

6.2.1. Notkun eiturefna, s.s. arfa- og The hostel does not use any
illgresiseydis er haldid i algjoru lagmarki. Sja herbicides.

innkaupalista.

The use of toxins, such as herbicides is kept

to @ minimum. See shopping list.
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7. ENVIRONMENTAL EDUCATION

7.1. Mandatory requirements

7.1.1.Umhverfisstefna Farfugla skal hanga
uppi i almenningsrymi synileg gestum og
gangandi, a islensku og ensku. Er til hja
Farfuglum.

The Environmental policy should be hung up
in public spaces, visible to visitors and
guests, in Icelandic and in English. It is from
Farfuglar.

The hostel fulfils this point.

7.1.2. Ollu starfsfélki heimilisins er kynnt
Umhverfisstefna Farfugla og paer krofur sem
Gadastadlarnir gera til rekstursins.

The entire staff of the home is presented the
Environmental Policy and requirements of
Quality standards for the business.

The first step when new staff is
trained is an introduction to context
of the Environmental Policy and the
quality standards of HI Iceland.

7.1.3. Kannad er vidhorf gesta med pvi ad
nota “your opinion” blodin. Farid er yfir
nidurstodur reglulega og brugdist vid pvi
sem par kemur fram.

Check the attitudes of visitors by using "your
opinion" papers. Access the results regularly
and respond to its effects.

The hostel fulfils this point.

Recommended to encourage the
guests to use the “your opinion” forms
and send a summary off to HIl Iceland.

7.2.Extra requirements for Green Hostels

7.2.1.Til vidbotar vido Umhverfisstefnu
Farfugla er kynnt sérstok Umhverfisstefna
viokomandi heimilis

As a supplement to Farfuglar‘s
environmental policy, guests are presented
with a special Environmental policy of the
particular hostel in question

The hostel has a written

environmental policy.

7.2.2. Kannad er vidhorf gesta med pvi ad
nota ‘your opinion’ blodin. Farid er yfir

The hostel fulfils this point; “your

opinion” forms are available for
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niodurstodur reglulega og brugdist vid pvi guests.

sem par kemur fram. Unnid er ur

upplysingum fra gestum a skipulegan hatt og v Recommended to send a yearly
viobrogo tekin fram i arlegri greinargerd til summary to Hl Iceland.
Farfugla.

Examining attitudes reviews using, your
opinion papers‘. Crossing results periodically
and respond to the material contained.
Derived information from visitors in an
orderly manner and the response made in
the annual report for Farfugla.

7.2.3. Gestgjafi og/eda starfsfolk a hans The owners have not participated in
vegum hefur sétt namskeid um umhverfismal courses about environmental issues, but

undanfornum tveimur arum. Namskeid er that the courses would be held in
haldid reglulega & vegum Farfugla. v
Host and / or staff acting on his behalf has
attended courses on environmental issues or
participated in the project Vistverndin the
last two years. Courses kept regularly by

Farfugla.

correlation with other meetings held by
HI Iceland.
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Pictures from audit visit to Vik May 22, 2013

R

Pictures from Vik June, 2013

ar
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